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2023 got off to a difficult start with an Auckland weather event 
like no other. We send our thoughts to all of you, so many among 
us were impacted. Despite the rocky start 2023 is a special year at 
Harbour Hospice for many reasons. It marks 40 years since Hospice 
was founded in our region and we’re looking forward to celebrating 
this milestone with you throughout the year. We also have the official 

opening of our newly refurbished building at 7 Shea Tce, an occasion we’re greatly anticipating.  

On page 8 you’ll meet regular donor Liz Douglas Brown who was one of hospice’s original 
fundraising committee members. Liz and the committee threw their hearts into fundraising for 
a hospice in the community after one of the committee members’ daughters died with no such 
service to support their family. “Carolyn didn’t want anyone to have to suffer like her little girl 
had,” Liz says. We hope to share many more inspiring stories like Liz’s in the coming months.  

On page 10 is an update on the redevelopment of our North Shore site with images to show 
some of the completed spaces. It has been wonderful to see the project come together as well 
as see our teams gradually move back in over the summer break and have vital patient services 
resume. 

To the many individuals, trusts and organisations who gave their support to make possible this 
amazing community asset, I cannot thank you enough.  

After two years of disruptions caused by the pandemic it is starting to feel like we’re moving 
forward again. Our services are in more demand than ever as the need for care increases 
year on year. We’re thankful that fundraising events are back in full swing and it has been 
wonderful to see the community come together to support their hospice. We’re grateful for the 
unwavering support we’ve received from commited donors, those who have left a gift in their 
Will, and our wonderful volunteers who freely give their time. 

Our hospice shops hold a special place in the community, recyling fabulous items and 
embodying the phrase, ‘Every dollar spent makes the life of a patient better’. We’ve had a great 
response to the new hospice shop in Orewa - see page 9.

We are looking ahead with cautious optimism. Knowing we have your support we are 
determined that hospice will be here for you for many decades to come.

Ngā mihi nui - many thanks,

                        Jan Nichols, Harbour Hospice Chief Executive  

The Nav-CARE programme sees specially 
trained volunteers take on an advocacy role for 
patients, offering compassionate and practical 
support and helping connect them with other 
resources in the community that can help.  

When Harbour Hospice Nav-CARE volunteer 
Mao Gladys Youseff was introduced to 54-year-
old wheelchair-bound patient Luke Felise, Luke 
was living in temporary motel accommodation 
with his former partner and full-time carer Annie. 

Luke, who also suffers from several palliative 
conditions, had been missing important specialist 
appointments because messages had not been 
reaching him. He and Annie had also found it 
difficult to attend appointments because Annie 
could not lift Luke in and out of his wheelchair. 
Annie says, “I had been trying to stay on top 
of everything, but it was so much better after 
Gladys came.”

To begin with Gladys helped them set up new 
appointments and ensured that future ones 
would be confirmed by email and mobile; she 
spoke with the motel receptionists to make sure 

The contribution of volunteers makes a huge difference to the lives of hospice patients. From 
volunteering in the hospice shops to helping in the kitchens and much more, every hour they give 
makes the life of a patient better. In recent months, thanks to community support, a new volunteer 
programme was launched that enables hospice to reach even more patients and families.   

messages were taken to Luke every day. Luke’s 
GP arranged some home visits. 

Then when Luke’s needs changed and he 
needed full-time care Gladys worked alongside 
Luke’s family, with the support of a Harbour 
Hospice social worker, to find and secure a 
suitable room for him within a residential care 
facility close to family. This brought immense 
relief to Luke and Annie. “We feel very grateful 
to Gladys,” Luke says.  

Nav-CARE coordinator Louisa Christian adds, 
“This demonstrates how volunteers and Clinical 
teams can work together for the best possible 
care of patients.”

Volunteers 
ease life 
for patients 
through new 
programme Luke and Annie

If you’d like 
to become a volunteer 
for Harbour Hospice 

please get in touch. Our 
friendly team can help find 
the perfect role for you – 

volunteer@
harbourhospice.org.nz

or phone 
027 767 5742. 

Our new 
ingoa 
Māori

You would have noticed the beautiful Māori words on the cover of this 
newsletter. They are Hospice’s new ingoa Māori (Māori name), and they will 
hold a permanent place beside the English words, Harbour Hospice, from 
now on. The ingoa Māori was warmly gifted to Hospice by its Kaumātua 
John Marsden, in consultation with Ngāti Whātua licensed interpreter Tame 
Te Rangi. The ingoa reflects the geographical area Hospice covers but 
also speaks to the all-encompassing support (cloak) given to families and 
whānau in its care. Takarunga refers to Mt Victoria in Devonport. 
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When you work in an office the days can all blur into one. 
So, Graham Aubrey certainly paid attention the morning his 
future wife walked in. It was the year 2000. The office was 
in Leeds, West Yorkshire. And Graham was a quantity 
surveyor in his twenties.  

Suzanne was joining the team as the boss’ new executive 
assistant and she didn’t look like Graham’s colleagues. “She 
had red, spiky hair and an awesome smile and she wore this 
bright pink coat. She looked like a pink blancmange.” 

Graham couldn’t resist testing the waters with a few 
dessert-related jokes and was delighted to discover 
Suzanne shared the same sense of humour. Romance 
blossomed, Suzanne upgraded Graham’s glasses: “She said 
mine were old-fashioned,” Graham laughs. 

Then the couple got married (in Las Vegas, 2005), began 
working and travelling round the world, and started a family, 
with two daughters born in Dubai and Athens, Greece. 

When Graham Aubrey’s 
late wife Suzanne was 

cared for by hospice, what 
Graham appreciated most 

was that the nurses and 
doctors were upfront 
and honest with him. 

They explained what was 
happening every step of 

the way, taking the fear and 
uncertainty away for the 

family. To give back to the 
charity that gave him and 

his family so much, Graham 
has started fundraising for 

Harbour Hospice. 
This is his story. 

In 2014 the family immigrated to New Zealand 
and settled on Auckland’s North Shore. Graham 
and Suzanne started their own businesses, and 
all that was left on Suzanne’s to-do list was to 
buy a family home. “It was a dream of hers to 
own a home in New Zealand,” Graham says. 

However, somewhere in the middle of house-
hunting – October 2020, to be exact - Suzanne 
detected a lump in her right breast. The 
following day it was diagnosed as cancer and a 
few weeks later a biopsy confirmed she had 
triple negative breast cancer - a form of cancer 
both rare and aggressive, with very poor odds 
of survival. 

The couple was devastated but Suzanne was 
determined to face the journey ahead with 
laughter and lightness. She underwent a double 
mastectomy, chemotherapy and radiotherapy 
and continued her quest to find their dream 
home, all with a ready laugh. 

She found “the one” in late 2021 – a bungalow 
right across the road from their youngest 
daughter’s school. “She loved it as soon as she 
walked in,” says Graham. But by then her cancer 
had spread to her liver and bones and Suzanne 
knew she would probably never live in her dream 
home. She was admitted to Harbour Hospice’ 
newly refurbished North Shore Inpatient Unit 
where she died two weeks later. Settlement on 
the house went through the day before she died.  

Heartbroken doesn’t even begin to describe how 
Graham feels about the loss of his wife. “She 
was my true love, the mother of my gorgeous 
girls, a fighter and an inspiration. And she had 
been so excited about the house she had found 
for us,” Graham remembers.  

“At least we can rest in the knowledge that she 
achieved her dream.  We have dedicated an area 
of the house to Suzanne, where we keep her 
ashes.” 

Suzanne’s final days in hospice care were very 
peaceful, Graham says. “I stayed every night, and 
the girls and Suzanne’s mum sometimes stayed 
too; even our dog was allowed to come in.” 

Suzanne and Graham celebrated their 17th 
wedding anniversary at hospice. “The nurses 
brought in cakes and crisps and pop. I hopped on 
the bed with Suzanne and we watched a movie. 
It was really good in every way.

We celebrated our 17th 
wedding anniversary at hospice. 
The nurses brought in cakes and 
crisps and pop. I hopped on the 
bed with Suzanne and we 
watched a movie”

taking away the fear 
& uncertainty

“But the thing I appreciated most was the way 
the hospice nurses and doctors would sit down 
and talk to us. There is always some fear about 
what’s going to happen, no matter how well 
prepared you are – but they gave us a full 
understanding of what was happening and what 
to expect next, and they did it in a manner that 
was caring and not confrontational. Then I’d see 
it with my own eyes, so I knew I could trust 
them. It helped me mentally prepare myself – 
and the girls - for each sign of deterioration. It 
never felt like one moment she was there and 
the next moment she was gone.

“And once we knew Suzanne’s time was coming 
it seemed to lift a large weight from our 
shoulders. We were able to relax and enjoy the 
time we had left together.” 

Graham is so grateful for the care Suzanne and 
the family received he has begun fundraising for 
Harbour Hospice. “It’s such an important service 
in the community and the care it provides 
patients is just so personalised and 
compassionate.”  

To help take the 
fear and uncertainty away 

for other patients and 
their families by providing 
compassionate and expert 

care please go to 
harbourhospice.org.nz/

donate/newsletter
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1. Golf tournament enjoys hole-in-one level of success   
In November the Omaha Beach Golf Club held its Omaha Golf 
Tournament and Dinner, raising $130,000 for Harbour Hospice towards 
patient care in the Warkworth/Wellsford area. The event had been a 
long time in the making after two years of disruption due to Covid-19, 
and organisers, Bill and Sharron Abraham, were absolutely thrilled with 
the result, which would not have been possible without your support.  

Reflecting on its success, Bill says it was “hugely rewarding”. “Hospice 
is our favourite charity. I’ve lost six siblings to cancer and Hospice 
played a big role in our lives during those times.” 

The event saw 200 golfers attend the Scramble, 200 participate in the 
Charity Golf Day and 300 enjoy the dinner and auction with guest 
speaker MP David Seymour. A date has already been set for this year 
– mark the weekend of October 6-8 on your calendar! Bill says that 
something even bigger and brighter is planned.

2. Farmers bauble and trees raises thousands for hospice 
Partnering with Farmers at Christmas raised $58,380 through sales 
of a ‘hospice bauble’ and donations from placing messages to loved-
ones on a Tree of Remembrance in store. Now in its 9th year, Farmers 
has raised $503,200 for Harbour Hospice care. 

3. Small change makes for big-hearted fundraiser  
Maria Braam is auctioning off a vintage half-gallon jar filled with 
copper coins that she collected over 40 years. She was excited to put 
it up for auction to support hospice patients and their families. 
Learn more and make this special jar yours at 
harbourhospice.org.nz/our-events

4. Asian Food and Cultural Festival finally goes ahead! 
After two cancellations due to Covid-19 the Asian Food and Cultural 
Festival finally went ahead in December in Orewa, raising $5000 for 
hospice. Organiser Sue Chau started the festival five years ago to 
raise awareness of hospice in the Asian community. “When I talk to 
my friends many don’t know about the service that hospice offers.”  
In Chinese culture it is customary to care for your parents when they 
age or become ill, but Sue was unable to look after her father because 
he was in China. “After Dad passed I said to myself I will help the 
older Asian people here, to pay back what I owe to my Mum and Dad.” 

Thank you to the trusts and 
foundations that support hospice. 
In the last six months their grants 
have contributed towards medical 
costs, family support and counselling 
services, education and clinical 
programmes, the North Shore 
redevelopment and more. These 
wonderful organisations are:

A K Franks Charitable Trust, 
managed by Perpetual Guardian
BlueSky Community Trust
Charles Rupert Stead Charitable Trust, 
managed by Perpetual Guardian
Constellation Communities Trust
Dairy Flat Community Trust
Dragon Community Trust
Ernest Hyam Davis and The Ted & 
Mollie Carr Legacies, managed by 
Perpetual Guardian
Four Winds Foundation
Freemasons Foundation

trusts provide 
vital support

Your community or family trust can support patient care too. Please contact Grants Manager 
Lesley Cranston on 027 476 5287 or Lesley.Cranston@harbourhospice.org.nz 

It’s been an incredibly busy few months, with a whole host of fundraising events 
finally able to go ahead after being postponed due to Covid-19. 

To each individual, business and community group whose fundraising efforts help 
those who need hospice care, thank you. Your aroha is so appreciated.

Lake Memorial Charitable Trust, 
managed by Perpetual Guardian
Lister Presbyterian Health Trust
Lottery Auckland Community
Maurice Paykel Charitable Trust
Milestone Foundation
North & South Trust Ltd
Pub Charity
The Lion Foundation
The Sealgair NZ Charitable Trust
Westfield Local Heroes
Zelda Roberts Charitable Trust, 
managed by Public Trust

your 
amazing 

support

1

2

43

what’s on
Hibiscus Coast Golf 
10 March 2023 
Helensville Golf Club 

Hospice Awareness Week 
15-21 May 2023 
In your community 

Art Exhibition 
1-5 June 2023 
Estuary Arts Centre, Orewa 

Vintners’ Brunch  
20 August 2023 
Pullman Auckland

Catwalk Arts 
Your local wearable-arts show
August 2023 (date TBC)
Mahurangi College, Warkworth

More information? 
harbourhospice.org.nz/our-events 
events@harbourhospice.org.nz

Feeling inspired to start your 
own community or corporate 
fundraiser? Email us at 
events@harbourhospice.org.nz 
or visit
harbourhospice.org.nz/
fundraising-toolkit 
for ideas to get you started.  
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When you love shopping there’s nothing more exciting than 
the opening of a new store, and it has been fantastic to see 
the hugely positive community response to the new hospice 
shop in Orewa. 

Just two doors down from the former Orewa shop you can 
find it at 47 Florence Ave, Orewa. The new hospice shop 
opened on December 1 with a long line of eager shoppers 
waiting to get through its doors. 
  
This overwhelming support meant takings hit record number 
of customers, donations of quality items and purchases in 
the shop’s first month and Orewa shop manager Michelle 
Mason says the team is seeing lots of new faces, many of 
them young people.  

“One man came in and said he’d never stepped foot in a 
charity shop in his life before. But a friend had told him he 
really should have a look and he says he’s a charity shop 
convert now!” she says. 

Customers are loving the lighter, brighter and more beautiful 
modern space. “And that includes our regulars, who have 
remained loyal to us.” 

Make the trip to visit the new Orewa hospice shop - you’ll 
find it hard to leave without a special second-hand find! 

Every dollar spent makes life 
better for a hospice patient 

Our shops bring in a third of 
the funding we need to raise 
every year to care for those in 
the community who need us. 

Thank you for your support 
– whether you spend in our 
shops, volunteer in our shops 
or donate good-quality goods 
to our shops, you are making 
a difference.  

Community embraces 
new Orewa store 

“Forty years ago the need for hospice was paramount. I’m a 
retired nurse and understand only too well that it makes such a 
difference to the quality of life of people near the end of life. Now 
that hospice is here it’s our job to support it - hospice is reliant on 
the community for funding,” she says. 

Liz recalls how the drive for a hospice fundraising committee 
began. “A friend by the name of Carolyn McCondach invited 
myself, Helen Pilkington and Jill Magan round for a cup of tea.  
She said, ‘We need a hospice and I need you to help me raise  
$3 million to do it’. That’s where the push for it all started.  

“Carolyn’s daughter Louise had died from cancer at the age of 14 
and she didn’t want anyone to have to suffer like her little girl had. 
So, we started having meetings and involving our friends and 
family and we organised a jazz concert and a ball and all sorts of 
events to raise money.” 

Liz says it gave her and the other committee members a great 
sense of achievement to know they were helping provide 
something in the community “that all of us were going to need at 
some stage”. 

“Hospice is just such a lovely environment to spend your 
last days in. Three years ago I was diagnosed with 

metastatic grade four melanoma, and I'm thankful 
Hospice is now an integral part of our community." 

Original hospice fundraiser 
still ‘giving back’  

L iz and husband Dav id

Just like Liz, you can become a Hospice Heart and 
donate each month so that hospice will be there when 
you, or a loved one, needs it. Please contact Supporter 
Care Fundraiser Jenna Tuuta on 020 404 35577 or  
Jenna.Tuuta@harbourhospice.org.nz 

Thank you to those who have become a Hospice Heart 
in the past few months, your monthly donations are 
enabling care each and every day.
harbourhospice.org.nz/donate/hospice-hearts

When a friend 
highlighted the need 

for a hospice in the 
community nearly 40 

years ago, Liz Douglas 
Brown became one of 

the original fundraising 
committee members to 

drive that campaign.  
 

Today she continues 
to support Harbour 

Hospice as a regular 
donor because she feels 

so passionately about 
the role it plays in  

the community.  

For the location of all 17 of Harbour Hospice shops, go to:
harbourhospice.org.nz/shop-locations
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It was a monumental project and we are thrilled to share that 
the refurbishment of 7 Shea Tce is now complete - and with 
only $293,000 left to raise we are hopeful that with a bit 
more help this incredible facility will be fully funded.

The project deadline was March 2023, but our construction 
partner, Rucon, went the extra mile to finish the project ahead 
of schedule, and in December Auckland Council issued a 
Certificate of Public Use, meaning we were able to occupy the 
renovated building.  

In recent weeks final touches were made to the building, and 
outdoor areas planted. All hospice teams have moved back 
into the building and patients, families and whānau have been 
able to begin using and appreciating all the extra rooms, 
facilities and beautiful outdoor spaces that have been added to 
the inpatient area. Outpatient clinics, counselling and therapy 
sessions, day programmes and training in the new state-of-
the-art community wing are also up and running.  

We are so grateful to you all for this amazing community asset 
and thank you for your valued and continued support. 

In December we blessed our new building. Board 
members, the building project team and staff  attended 
this very special ceremony, which was led by Kaumātua 
John Marsden.  

As part of the ceremony a Mauri stone was buried at the 
entrance of the building. A Mauri stone represents the life 
force of the building, and because this stone was 
collected from the beach at Leigh by matua John, it also 
symbolises the bringing together of the forces of the 
moana (ocean) with the forces of the whenua (land).  

Led by matua John the group touched the internal 
surfaces of the building as they passed through, to 
infuse their wairua (spirit) into the building.  

It was a beautiful day for a beautiful blessing for a 
beautiful building. And with this ritual complete the 
facility is ready for people to be welcomed to our new 
community and training spaces. 

To help complete this vital community project please contact 
Fundraising Manager Sandy McGregor at Sandy.McGregor@harbourhospice.org.nz 

with Shore help we did it!

A beautiful day for a beautiful blessing for a beautiful building 
ha

er
e 

m
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Team of home cooks 
run catering service for love  

Val Aston and her team of fabulous home 
cooks cater for funerals and social occasions in 
Warkworth. They do it completely “for love” - with 
all proceeds from their service going directly to 
hospice to support patient care. 

Val took over as team leader in 2010, and each team 
member has her own individual specialty, she says. 
“One of the ladies specialises in beautiful delicate 
cakes, the others are club sandwiches or sausage 
rolls. Mine is asparagus rolls.” 

The group has catered for more than 360 occasions 
in the past 12 years, raising tens of thousands of 
dollars for hospice. 

“We work together like clockwork and can swing 
into action with just a few days’ notice,” Val says. 
The largest event they’ve catered for was a funeral 
attended by 270 people and the smallest, an 
intimate funeral for 10. “We just love it. We love 
making others happy.” 
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Please contact Harbour Hospice if you 
need help on 09 486 1688.

guiding patients & families 

at the end of life
When you give to Harbour Hospice you not 
only ensure that patients receive the highest 
level of palliative care. You ensure that they, 
and their families, are completely wrapped 
around by a highly skilled team of experts 
who prioritise understanding their needs and 
walk beside them to alleviate feelings of fear.
 
Building trust is integral, says Harbour 
Hospice Medical Team Leader Eugenia 
Romboli. “So, you have lots of conversations, 
and even if they seem okay you ask, ‘Are you 
okay?’   

“If we don’t ask, we don’t open the door for 
them, and they need that door to be open.” 

You can select 
which community 
you would like your 
donation to support. 

CC #22413 – gifts $5 and over are tax deductible

Please 
click here 
to donate

Please donate today to 
provide families with expert 
care that takes away their 
fear and uncertainty”Graham Aubrey
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